UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH TUYEN QUANG Pac lap - Tw do - Hanh phuc

S6: 5987/UBND-THCBKS Tuyén Quang, ngay 29 thang 11 nam 2023

Vv cong khai két qua thuc hién B9 chi s6 chi dao,
diu hanh va danh gia chat lugng phuc vu nguoi dan,
doanh nghiép trong thuc hién TTHC thang 10/2023

Kinh gui:
- S¢, Ban, nganh thuoc UBND tinh;
- Uy ban nhan dan huyén, thanh phé.

Cin cir Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cua Tha tuéng Chinh
phu vé phé duyét Bo chi s6 chi dao, diéu hanh va danh gia chat lugng phuc vu
nguoi dan, doanh nghiép trong thuc hién tha tuc hanh chinh, dich vu cong theo
thoi gian thuc trén moi truong dién tir; Ké hoach sé 157/KH-UBND ngay
19/8/2022 cta Uy ban nhan dan tinh trién khai B chi sé chi dao, diéu hanh va
danh gia chat luong phuc vu ngudi dan, doanh nghiép trong thuc hién thi tuc
hanh chinh, dich vu cng theo thoi gian thuc trén moéi truong dién tu;

Can ctr két qua cong khai doi véi Bo chi s6 chi dao, diéu hanh va danh gia
chat luong phuc vy nguoi dan, doanh nghiép trong thuc hién thu tuc hanh chinh
(TTHC), dich vu cong theo thoi gian thuc trén Cong Dich vu cng quoc gia, Hé
thng thong tin giai quyét TTHC tinh Tuyén Quang,

Chu tich Uy ban nhan dan tinh cong khai két qua cua tinh Tuyén Quang
dbi véi Bo chi s6 chi dao, didu hanh va danh gia chat luong phuc vu ngudi dan,
doanh nghiép trong thuc hién TTHC, dich vu cong theo thoi gian thuc. Cu thé:

Theo tra ctru sb liéu ngay 29/11/2023, tong sb diém cua tinh Tuyén Quang
trong 10 thang dau nam 2023 dat 64,08/100 diém, dung thir 45/63 dia phuong
(ting 08 bac so véi 9 thang diu nim 2023). Trong d6, thang 10/2023 ding
thir 09/63 dia phuong (ting 13 bac so véi thang 9/2023). Biém sb cac nhém
chi sé trong thang 10/2023, cu thé nhu sau:

1. Piém danh gia cong khai, minh bach: 13,7/18 diém. Trong d¢:

- S6 TTHC dugc cong khai day du cac noi dung quy dinh vé cac bo phan
cau thanh: 100% (1.754/1.754 TTHC).

- Ty Ié TTHC cdng b dang han: 88,89%.

- Ty 1€ TTHC cap nhat, cong khai dang han: 64,44%.

- Ty 1& hd so ddng bo 1én Cong Dich vy cong qudc gia:
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+ Ho so da dong bo 1én Cong Dich vu cbng qudc gia: 24.462 hd so,
dat 62,64%.

+ Hd so chwra dong b 18n Cong Dich vu cdng qubc gia: 14.592 hd so, dat 37,36%.

2. Piém danh gia tién dd giai quyét ho so TTHC: 15,4/20 diém

- Ty 1& hd so xur 1y dang han/trong han: 77,11%.

- Ty 1& hd so xu 1y qua han: 22,89%.

3. Piém danh gia TTHC cung cap dich vu cong truc tuyén: 7,0/12 diém

- Ty Ié TTHC cung cap dich vu cong truc tuyén mot phan: 23 (1,31%).

- Ty 1é TTHC cung cap dich vu cong truc tuyén toan trinh: 763 (43,5%).

- Con lai: 968 (55,19%).

- Ty 1& ndp hd so truc tuyén:

+ Ho so nop truc tuyén: 77,66%.

+ Ho so nop truc tiép va theo hinh thic khac: 22,34%.

- Két qua xtr ly hd so nop truc tuyén véi ho so dang xt ly:

+ Ho so xtr Iy dung han: 84,96%.

+ Ho so xur Iy qué han: 15,04%.

4. Piém danh gia thanh toan truc tuyén: 8,8/10 diém

- Ty 16 TTHC c6 giao dich thanh toan truc tuyén:

+ Thanh toan truc tuyén: 40 (34,48%).

+ Thanh toan truc tiép va hinh thizc khac: 76 (65,52%).

- Ty 16 TTHC c6 yéu cau nghia vu tai chinh dwoc cung cap trén Cong Dich
vu cdng quéc gia:

+ Cung cap trén Cong Dich vu cdng qudc gia: 165 (38,11%).

+ Chua tich hop, cung cap dich vu thanh toan truc tuyén: 268 (61,89%).
-Ty 1€ ho so thanh toan truc tuyén:

+ Thanh toan truc tuyén: 5.863 (44,09%).

+ Thanh todn tryc tiép va hinh thizc khac: 7.435 (55,91%).

5. Piém danh gia mire d6 hai long: 17,1/18 diém.

- Ty I¢ hai long trong xt ly phan anh, kién nghi: 100%.

- Ty & hai long trong tiép nhan, giai quyét TTHC: 77,07%.
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6. Piém danh gia s6 hda ho so: 15,6/22 diém;

- Ty 18 ho so cap két qua dién tar: 85,99%.

- Ty 18 ho so TTHC sb hda ho so, két qua giai quyét TTHC: 85,14%.

- Ty 18 khai thac, sir dung lai théng tin, dit liéu s6 hoa: 18 hd so (0,07%).

- S6 lwong tai khoan cong Dich vu cong quédc gia duoc xac thuc véi Co so
dix liéu qudc gia vé dan cu: 785.990.

(Chi tiet mot sé két qua tiéu chi danh gid cia 26 co quan, don vi trén dja
ban tinh tai Phy luc I, Phy luc 1, Phy luc III ban hanh kem theo van ban nay
duoc khai thac trén Cong Dich v cdng quéc gia, Hé thang thong tin gidi quyét
thu tuc hanh chinh tinh Tuyén Quang).

Trén day 1a két qua céng khai thang 10/2023 cua tinh Tuyén Quang ddi
v6i Bo chi s6 chi dao, diéu hanh va danh gia chat lwong phuc vu ngudi dan,
doanh nghiép trong thuc hién TTHC, dich vu cng theo thoi gian thuc trén Cong
Dich vu cdng qudc gia, Hé théng thong tin giai quyét tha tuc hanh chinh tinh
Tuyén Quang./.

TL. CHU TICH

Noi nhan: CHANH VAN PHONG
- Cuc KSTTHC-VPCP; (bdo cao)
- Chu tich, PCT UBND tinh;

- CVP, PCVP UBND tinh;

- S¢, ban, nganh thudc tinh;

- TTPVHCC tinh;

- Cbng an tinh;

- Buu dién tinh;

- VNPT Tuyén Quang;

- UBND huyén, thanh phé;
- UBND x4, phuong, th tran;
- Luu: VT, THCBKS (H).

Ta Van Diing
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