UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH TUYEN QUANG Doc lap - Tw do - Hanh phuc

Sb: 1524 /UBND-NC Tuyén Quang, ngay 26 thang 5 nam 2020
Vv trién khai Gmg dung phﬁp mém khéo
sat sur hai long ctia nguoi dan, t6 chire doi vaoi
sur phuc vu cua co quan hanh chinh nha nudc

Kinh gui:
- Céc s0, ban, nganh thudc tinh;
- Uy ban nhan dan huyén, thanh phd.

Pé nang cao hiéu qua cong tac cai cach hanh chinh, trong tam 1a cai cach
thu tuc hanh chinh trén dia ban tinh trong thoi gian t6i; kip thoi tng dung phan
mém khao sat sy hai long ctia nguoi déan, t6 chuc d6i véi su phuc vu cua co quan
hanh chinh nha nudc trén dia ban tinh,

Uy ban nhén dén tinh yéu cau:

1. Nguoi dimg dau céc s, ban, nganh thudc tinh; Cha tich Uy ban nhan déan
huyén, thanh phé thue hién tot cac nhiém vy sau:

- Tiép nhan, van hanh va t6 chirc khao sat 1y ¥ kién cta ngudi déan, to chirc
vé su phuc vu ctia co quan hanh chinh nha nudc tir ngay 01/06/2020.

- Cir can bo, cong chuc, vién chiic 1am dau méi, ¢ trach nhiém hudng dan ca
nhan, t6 chtrc danh gia mc d6 hai 1ong vé sy phuc vu tai co quan, don vi, dia phuong.

- Chi dao co quan, don vi truc thudc; can bg, cong chirc, vién chirc thuc hién
t6t viée giai quyét thu tuc hanh chinh, tao diéu kién thuan loi cho ngudi dan, to chic,
doanh nghi€p, dam bao kip thoi, cong khai, minh bach, ding quy dinh.

- Thuc hién ot cac giai phap nang cao chi s6 hai 1ong ctia nguoi dan, to chirc
vé su phuc vu hanh chinh cta co quan, don vi.

- Quan Iy tai san, trang thiét bi dugc cap theo ding quy dinh cta phap lut.

2. Sé Noi vu

- Chu tri, phdi hop v6i S& Thong tin va Truyén thong hudng dan céc co quan,
don vi tién hanh khao st sy hai long cua nguodi dan, t6 chure d6i véi su phuc vu cua
co quan hanh chinh nha nudc trén phan mém dam bao dung quy dinh.

- Theo ddi, tong hop, bao cao Uy ban nhan dan tinh két qua khao st sy hai long
cua nguoi dan t6 chirc vé su phuc vu hanh chinh ctia cac co quan, don vi trén dia ban tinh.



3. S¢ Thong tin va Truyén thong

- Phoi hop voi S& Noi vu hudng dan cac co quan, don vi sir dung phan mém
khdo sat sy hai long cua nguoi dan, t6 chirc d6i voi sy phuc vu cua co quan hanh
chinh nha nudc trén dia ban tinh.

- Thyc hién giai phap dam béo sir dung phin mém an toan, an ninh va béo vé
thong tin theo quy dinh; cai tién, nang cip phin mém déap tmg yéu cau khao sat su
hai long theo quy dinh.

- Chu tri, phdi hop voi S& Noi vu, C4c co quan lién quan kip thoi kiém tra, xtr
Iy cac vudng mic, kién nghi ctia cac co quan, don vi, ddm bao phén mém hoat dong
lién tuc, hi¢u qua.

4. Sé Tai chinh

Chu tri, phdi hop voi S& Noi vy, S Thong tin va Truyén thong dé xuat, bao
cao Uy ban nhan dan tinh nguon kinh phi dam bao cho viéc cai tién, nang cap
phan mém khao sat sy hai 10ng ctia nguoi dan to chic vé sy phuc vu hanh chinh
cia co quan hanh chinh nha nudc trén dia ban tinh theo quy dinh cua phap luat
vé ngan sach.

Yé&u cau cac co quan, don vi nghiém tic trién khai thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu trén; (thuc hién) KT. CHU TICH
- Chit tich UBND tinh; (béo c4o) PHO CHU TICH

- Céc Pho Chu tich UBND tinh;

- CVP, PCVP UBND tinh;

- Phong THCB; (b/c Thuy, Tung)
- Phong KSTTHC; (B/c Huyén)

- Luu: VT, NC. (P.Ha)

Nguyén Thé Giang
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