UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH TUYEN QUANG Doc lap - Tw do - Hanh phuc
S6: 171 /KH-UBND Tuyén Quang, ngay 1 thang 9 ndm 2022
KE HOACH

Pao tao, tap huin ky nang s0 cho T cong nghé 50 cong dong
trén dia ban tinh Tuyén Quang nim 2022

Céan cu Ngh1 quyet so 48-NQ/TU ngay 15/11/2021 cua Ban Chéap hanh
Dang bd tinh vé chuyén d6i sb tinh Tuyén Quang dén nim 2025, dinh huéng
dén nam 2030;

Can cr K& hoach s6 55/KH-UBND ngay 12/4/2022 cua Uy ban nhan dan tinh
thuc hién Nghi quyét ctia Ban Chap hanh Pang bo tinh (Khoa XVII) vé chuyén d6i
s6 tinh Tuyén Quang dén nam 2025, dinh huéng dén nam 2030;

Can ctr K& hoach sé 02/KH-BCP ngay 13/5/2022 ciia Ban Chi dao chuyén
d6i s6 tinh t6 chirc trién khai T6 cong nghé sé cong dong trén dia ban huyén, thanh
phé tinh Tuyén Quang;

Céan clr van ban 56 4510/BTTTT-CDSQG ngay 05/9/2022 ctia BO Thong tin
va Truyén thong vé viée trién khai K& hoach boidudng, tap huan cho T6 cong nghe
sO congdong;

Uy ban nhén dan tinh ban hanh K¢é hoach do tao, tap huan k¥ nang s6 cho

To cong nghé 56 cong dong trén dia ban tinh Tuyén Quang nam 2022 (sau day goi
tat 1d K& hoach), v6i cac ndi dung chinh nhu sau:

I. MUC PIiCH, YEU CAU
1. Muc dich

Boi dudng ky nang s6 cho thanh vién cua T6 cong nghe s6 cong dong
(CNSCD) thdng qua T6 CNSCD dua nén tang sd, cong nghe sO, ky nang sO den
nguoi dan dé thuc day chuyén d01 sb clia tinh; du:a nguot dan En moi truong s,
nguoi dan tién phong st dung nén tang s6, cong nghé s6, qua do, trd thanh tac
nhan thuc dy chinh quyén chuyén d6i s6 manh mé hon.

Té6 CNSCPD thuc hién cac hoat dong tuyén truyen huéng dan, ho tro ngum
dan sir dung cong nghé s6, dua cong nghé s6 vao moi ngd ngach cudc séng; nguoi
dan dugc tiép can cong nghé theo cach don gian, tu nhién, xuat phat tir nhu cau va
tao ra gia tri thiét thuc.

Chuyén d6i s6 bat dau tir ngudi dan, ly nguoi dan lam trung tdm, dugc
nguoi dan huong tmg, su dung tur d6 tao nén cong ddng sb, gop phan phat trién
Chinh quyén s, kinh té s6 va xa hoi so trén dia ban tinh.



2. Yéu cau

Trién khai c6 hiéu qua nén tang so, cong nghé s6 dén timg ngd ngach, gan
véi cudc song cua nguoi dan; cac ndi dung tap huan phu hop véi dac thu cua ting
dia phuong.

~ Doi v6i céc thanh vien To CNSCD can the hién vai rd 1 lyc luong nong
cot, lyc lwong mang tinh huy dong strc manh toan dan, ¢ gan dén, sat dan va la
canh tay noi dai cia Ban Chi dao chuyen ddi s6 tinh tur cap tinh dén cép huyén va
cp x3; nim bat day du kién thic vé chuyen d6i s6 va cach st dung cac nén tang
da dugc hudng Qan dé thuc hién tuyén truyen, hudng dan lai cho nguoi dan hiéu
va st dung cac nén tang.

Dbi v6i co quan, don vi truc tiép hudng dan str dung cac nén tang can chuin
bi tot bé~1i giang, néu cao tinh than, trach nhiém trong viéc truyén tai n@i dung
hudng dan, nghién ctru cac phuong phap giang dé dat dugc hi€u qua cao nhat.

II. NOI DUNG, HINH THUC TAP HUAN

1. Noi dung

Noi dung dao tao, tap hudn ki ning s6 cho T6 cong nghé sé‘ cong dong trén
dia ban tinh bam séat theo chuong trinh khung, tai liéu dao tao, boi dudng do Bo
Thong tin va Truyén thong hudng dan tap trung vao 06 ndi dung quan trong sau:

(1) St dung dich vu céng triee tuyén

- Khai niém vé dich vu cong truc tuyén.

- Loi ich khi str dung dich vu cong truc tuyén.

- Gi6i thiéu cac kénh cung cép dich vu cong truc tuyén.

. Huong dan tao tai khoan va st dung dich vu cong truc tuyén trén Cong

dich vu céng qudc gia, Cong dich vu cong tinh (Hé thong thong tin va giai quyét
tha tuc hanh chinh tinh).

- St dung dich vu buu chinh cong ich khi thyuc hién dich vu cong truc tuyén.
(2) Thanh todn khéng diing tién mdt
- Khai niém vé thanh toan khong dung tién mit.

- Gidi thiéu vé dich vu Mobile Money; loi ich mang lai; cach cai dat va su
dung (VNPT Money, Viettel Money, MobiFone Money ...).

- Gi6i thiéu vé ung dung Postpay ciia Viet Nam Post; huéng dan dang ky tai
khoan va str dung;...

- Huéng dan phuong thirc thanh toan khong dung tién mat dé thanh toan phi,
1 phi thuc hién cac dich vu cong truc tuyén; ndp hoc phi, thanh toan vién phi va
céc giao dich di¢n tir khac;...



(3) Muaban trén san thuong mai dién tir Voso, Postmart

- San thuong mai dién tr Postmart (tai dia chi Postmart.vn)

+ Gioi thiéu Nén tang Postmart.

+ Céc trai nghiém cho ngudi dung tir Postmart: i véi ngudi mua hang; dbi
Vo1 ngudi ban hang.

+ Huéng dan nguoi ban hang tham gia Postmart.

- San thuong mai dién tr VO s0 (tai dia chi Voso.vn)

+ G161 thiéu chung vé Voso, loi thé cta Voso.

+ Céc chirc ning noi bat ctia Voso.

+ Loi ich khi tham gia Voso.

+ Cach dang ky tai khoan va st dung Voso danh cho nguoi ban hang.

(4) Sir dung mot s6 nén tang s6, vmg dung sé phé bién ciia Viét Nam va
cua tinh

- Gi6i thiéu, huéng dan sir dung mot s6 nén tang so, timg dung s dang trién
khai trén dia ban tinh:

+ Nén tang Ung dung Chinh quyén s tinh Tuyén Quang.

+ Cong thong tin dién tir tinh: Cung cép thong tin vé tinh hinh chinh tri, kinh
te, van hoa, xa hoi cua tinh; céc tin tuc, sy kién trong va ngoai nudc; ...

+ Cong du lich thong minh tinh Tuyén Quang tai dia chi
https://mytuyenquang.vn, khai thac h¢ thong co s¢ dit li€u du lich da duge tich hgp
san trén Cong, nhu: Luu tra, am thuc, dia diém du lich, It hanh; ..., itng dung cong
ngh¢ s0 két hop cong nghé thuc t€ 40 VR360 vai 18 diém du lich no1 bat cua tinh.

+ San thuong mai dién tr tinh Tuyén Quang tai dia chi:
https://santmdttuyenquang.gov.vn/.

+ Ung dung PC-Covid; Ung dung s6 stic khoé dién tir; phin mém khai bao FO; ...

- G161 thigu, hudng dan str dung mot s6 nén tang so6 cua Vigt Nam:

+ Nen tang VeXeRe.com: Nén tang két ndi nguoi ding va nha xe, tim thong
tin chuyén xe, dat vé truc tuyén;. .

+ Nén tang Map4D: Nén tang ban dd s cua ngudi Viét, nén tang ban do sb
2D, 3D va 4D thuan Viét v6i cac chic ning la mot ban d6 s6, dé dang tim kiém
thong tin Ve dia diém, chi dan duong di, chia sé vi tri, du doan thoi gian di chuyén,
chuyén d6itoa d6 sang dia diém hiéu qua:.

+ Nén tang REAVOL: Nqn tang doc va nghe sach ctia nguoi Viét, véi hang
ngan dau sach, nguoi dung c6 thé nghe, doc sach moi lic moi noi.


https://mytuyenquang.vn/
https://santmdttuyenquang.gov.vn/

+ Nén tang Coc Qéc: Trinh duyét va Cong cu tim kiém “Make in Vit Nam”
hang dau, dugc phat trién danh riéng cho nguoi Viét trén ca hai nén tang di dong
va may tinh.

(5) Ky nang sir dung phan mém dam bdo an toan théng tin mang co béin

G161 thi€u, hudng dan cai dit va st dung Ung dung C-MSAFE (Ung dung
bao v¢ nguoi dung thiét bi di dong trudc nguy co tn cong mang), gilp dua ra canh
bao som vé virus, nhitng thong tin ddc hai; tw dong chin nhitng trang web x4u,
nhiing quang cao khong an toan; thong tin ca nhan dugc bao vé khoi nguy co lra
dao, tong tién; dam bao an toan tdi da cho nguoi ding khi tham gia hoat dong trén
moi truong Internet.

(6) Mot s6 ndi dung, nhiém vu trong tam vé chuyén déi sé tinh Tuyén Quang
den nam 2025, dinh huong den nam 2030

- Quan diém, muc tiéu.

- Nhiém vy, giai phap trién khai thyc hién.

- Céc chuong trinh, ké hoach thiic day chuyén d6isé tinh Tuyén Quang.
2. Hinh thirc tip huin

- T6 chirc dao tao, bdi dudng tap trung ngan han.

- Thoi gian: 02 ngay/lop (01 ngiy tap huan Iy thuyét, 01 ngady tap huan
thuc hanh).

III. POI TUQNG, SO LUQNG, PIA PIEM, THOI GIAN THU'C HIEN
1. Poi twong

- Céc thanh vién TO CNSCD cap xa tai cac huyén, thanh phé trén dia ban
tinh (138 t6 CNSCD cép x3).

- Thanh vién T6 cong tac gitip viéc Ban Chi dao Chuyén d6i s tinh tai Uy
ban nhan dan huyén, thanh pho.

- Cong chitc Phong Van hoéa va Thong tin (don vi ddu mdi trién khai T6
CNSCD tai cac dia phuong).

2. S6 lwgng

- Du kién téng sb lugng hoc vién tham gia: khoang 1.390 hoc vién.

- S6 16p dao tao: 07 16p (mdi huyén, thanh phd 01 16p).

- Thoi gian tap huan: 02 ngay/Iop (mdt ngay Iy thuyét, mot ngay thuc hanh).
3. Pia diém va thoi gian thuc hién

- Pia diém t6 chire: Tai cac huyén, thanh phd trén dia ban tinh.

- Thoi gian: Tl ngay 13/9/2022 dén ngay 23/9/2022.



4. Giang vién, tr¢ giang
- Lanh dao, chuyén vién Cuyc Tin hoc hoa, B Thong tin va Truyén thong.
- Lanh dao S6¢ Thong tin va Truyén thong.

- Lanh dao, chuyén vién Phong Quan ly Cong nghé thong tin va Buu chinh
vién thong, S& Thong tin va Truyén thong.

- Lanh dao, can bo cac Doanh nghiép: Vién thong Tuyén Quang; Viettel
Tuyén Quang; Mobiphone Tuyén Quang; Buu dién tinh.

I1l. KINH PHi THU'C HIEN

Uy ban nhan dan céc huyén, thanh phé chi déng bé tri kinh phi 6 chuc 16p
tap huan.

IV. TO CHUC THUC HIEN

1. S& Thong tin va Truyén thong

- Chu tri, phéri hop v6i cac doanh nghi¢p xay dung, soan thao giao an, gido
trinh phuc vu tap huan.

- Chu tri moi bao cao vién va phéi hop véi giang vién thuc hién to chirc tap

huan cac ndi dung tai muc 1, phan II Ké hoach nay.

- Phdi hop voi Uy ban nhan dan huyén, thanh phd va cac co quan lién quan
trien khai, theo doi thyc hién cac nhiém vu dugc glao trong K¢é hoach; tong hop

tinh hinh, két qua thuc hién, khé khin vudng mic va dé xuit cac giai phap bao céo
Uy ban nhan dan tinh, Chu tich Uy ban nhan dén tinh.

2. Uy ban nhan dan huyén, thanh phd

- Chu tri thyc hién nhiém vu t6 chirc 16p hoc dam bao hi€u qua, thoi gian,
thanh phan theo ding quy dinh, quan ly, phuc vu 16p hoc; tong hop danh sach
thanh vién T6 CNSCD cap xa tai dia phuong va ctr cong chure lién quan tham gia
16p tap hudn k¥ niang s6 cho T6 CNSCP trén dia ban nam 2022; thong béo triéu
tap hoc vién dam bao sb luong, thanh ph?m theo ndi dung cua Ké hoach. Hoan
thanh t6 chire tap huan theo thoi gian tai muc 3, phan III ctua Ké hoach.

- Chu tri, phéi hop v6i S& Thong tin va Truyén thong, cac don vi lién quan
to chure trién khai kip thoi, hi€u qua cac ndi dung, nhiém vu cua Ké hoach nay.

- T6 chuc danh gia két qua hoat dong cua T6 CNSCD tai dia phuong, co
hinh thirc khen thu’O’ng, dong vién kip thoi nham nang cao hiéu qua hoat dong ciia
cac TO CNSCP cép x4, cép thon trén dia ban.

- Chi dao nguoi du’ng dau chinh quyén cap xa truc tiép lanh dao, chi dao t6
chuc trién khai thuc hién va chiu trach nhiém trudc cap trén vé chi tiéu, nhiém vu
duoc giao d6i voi két qua hoat dong cua T6 CNSCP noi riéng, cong tac chuyen doi
s0 ndi chung tai dia phuong.



- Phéi hop v6i S& Thong tin va Truyén thong sap xép thoi gian t6 chuc dé
bo tri giang vién, trg gidng dam bao thuc hién ké hoach.

3. Cac Doanh nghiép Vién thong Tuyén Quang, Viettel Tuyén Quang,
Mobifone Tuyén Quang, Buu dién tinh

- Phoi hop chit ché véi S& Thong tin va Truyén thong, UBND cac huyén,
thanh pho t6 churc thyuc hién céc nhiém vy tai K€ hoach nay.

- Huy dong ngudn Iyc tham gia boi dudng, tip huén, chuyén giao st dung
cho T CNSCD tai huyén, thanh phé st dung thanh thao cac budc cai dat, huong
dan su dung nén tang s6, cong nghé sb, ky ning s6 cho nguoi dan theo céac ndi
dung tai K& hoach nay.

- Nghién ctru, ¢6 co ché phdihop, hd trg cho cac T6 CNSCPD trén dia ban tinh.

Trén day 1a Ke hoach dao tao, tp huin ky nang s6 cho T6 CNSCD trén dia
ban tinh ndm 2022, Uy ban nhén dan tinh y€u cau cac co quan, don vi nghi€ém tlc
trién khai thuc hién./.

Noinhdn: KT. CHU TICH

-Bo Thong tin va Truyén thong; PHO CHU TICH
- Chu tich UBND tinh; )

- Pho Chu tich UBND tinh Hoang Viét Phuong;
- UBND huyén, thanh phé (thyc hién);
- CVP,PCVP UBND tinh;

- S¢ Théng tin va Truyén thong;

- VNPT Tuyén Quang (phdi hop);

- Viettel Tuyén Quang (phdi hop);

- Mobifone Tuyén Quang (phdi hop);
- Buu dién tinh (phdi hop);

- Luu: VT, TG CNTT 02.

Hoang Viét Phuong
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